MPNHATO: YTBEP>XAEHO:

06LMM cobpaHMeM PabOTHUKOB 3aBeaytoLlas

MBAOY MpnBoONeHCKUA a/c «AneHKa» NB/NY'TIp'MAoNeHcKNin a/c AneHka»
MpoTokon cobpaHms

oT 10.04.2025r.

0 NnopsiaKe npmemMa obpalleHUin rpaxkaaH, NocTynarLwmx Ha Tenied)oH
«ropsyenr IMHUM» NO NPOTUBOAENCTBUIO Koppynuun MBA0Y
MpurBONEHCKUIA A/c «AneHKa»

1. OBWME MOJTIOXKEHNA

1.1. Hactoswee lMonoxeHne ycTaHaB/MBaeT MOPSALOK paboTbl TenehoHa «ropsiyei
NIHUW» N0 NPOTUBOAENCTBUIO Koppynuun MBAOY MpuBoneHckuin a/c «AneHka» (panee -
«ropsyas MHUSA»), Npuema, perucTpaumm u yyeta MOCTYNMBLUMX Ha Hero ob6patleHWi no
BOMpocam NpoTUBOAENCTBUSA KOPPYMLUN.

1.2. PaboTa ¢ o6paleHUsIMN rpaxkaaH, NoCTYNMBLUMMUN Ha Tefle()OH «ropsyet TNMHUN»,
OCYLLEeCTB/IAETCA B COOTBETCTBUU ¢ PepepasibHbIM 3aKOHOM 0T 02.05.2006 No 59-03 «O
nopsiike paccMOTPeHUsT obpauleHUi rpaxaaH Poccuiickoin depepaummn», dPegepasibHbIM
3aKOHOM OT 27.07.2006 Ne 152-®3 «O nepcoHasibHbIX AaHHbIX», O6NaCTHbIM 3aKOHOM OT
18.09.2006 Ne 540-3C «O6 0bpalleHUAX rpakaaH.

1.3. Annapat TeneoHa «ropsyer nMHUU» yctaHosneH B MBAOY lMNpuBoneHckuii a/c
«AneHKa», pacnosio)KeHHOMY o agpecy: n. NpnBoNbHbI PocToBCcKast 06/1., PEMOHTHEHCKWIA p-
H., yn. CoBeTckas ,6, TesledOH «ropsyent IMHUN»: 36-2-44.

1.4. NMpnem obpaweHNin rpaxaaH no TenegoHy «ropsyen NNHUM» OCYLLECTB/ISETCSH
exeqHeBHO (KpoMe MpasfHUYHbIX 1 BbIXOAHbIX AHEN) ¢ NoHeAeslbHUKa No NATHUUY, ¢ 8.30 o
15.30.

15. VIHopmauma 0 hyHKUMOHUPOBaAHUN U pexume paboTbl TesiehoHa «ropsyen
NVHUN» OOBOAUTCA OO0 CBeAeHUs HacesieHUsA n. NpUMBOMbHLIA  Yepe3 cpencTBa MaccoBOM
MH(popMauum nyTem pasmelleHns Ha oguuymanibHom canTte MBAOY [MpuBoneHckuin p/c
«AneHka» https://alenka.tvoysadik.ru/sveden/common B ceTu IHTEepPHET 1 Ha UHHOPMAaLMOHHbIX
cTeHax.

1.6. PaboTHMK MBAQOY MpuBoneHcKUin a/c «AneHka», OTBETCTBEHHbI 3a paboTy C
TeNned)OHHbIMM 06paLEHNAMN TpaXXgaH Mo «ropsadver NUHUM» (danee - CrneyuasinueT),
cuMTaeTca YMOSIHOMOYEHHbLIM JIMUOM W HeceT YCTAHOBJIEHHYID 3aKOHOAAaTes/IbCTBOM
Poccuiickoin ®Pepepaunm OTBETCTBEHHOCTb 3a MOJIHOTY U MNPaBU/IbHOCTb PacCMOTPEHUS
TenegOHHbIX 06paLeHN rpaXkaaH.

2. NOPAA0K NMPUEMA OBPALLEHUNA TPAXIAAH 1 MPEAOCTABNEHNSA NHOOPMALIN MO
TENIEGOHY «TOPAYEN JTNHNN»

21. TMNpuem TeneoOHHbIX O0OpaweHnin rpaxpgaH ocyuwecTsnserca B MBAOY
MNMpuBONEHCKNA /c «ANeHKa», B COOTBETCTBUM C HACTOALWMM [MONOXKEHNEM N AO/HKHOCTHbLIM
pernaMeHTOM CneuuanncTa, OTBETCTBEHHOr0 3a paboTy TeslehoHa «ropsyent IMHUNY.

2.2. TenehoHHble obpalieHUs rpaxgaH, noctynuewmne 8 MBAOY lMpuBoneHckuin g/c
«ANeHKa», nognexxart 06sa3aTesIbHON perncrpaynn.

[ns yuyeTa obpaleHunii rpaxkaaH Ha TeneoH «ropsayveii MIMHUN» UCNONb3YEeTCs XXypPHan
yyeTa, re yKasblBaeTcs amunmns, UMs, OTYECTBO rpadKAaHMHa, afpec NMpPoXXvBaHWUSA, KpaTKoe
cofiep>XXaHue ero Bonpoca 1 pesysibTaT pacCMOTPEHUS.

2.3. He paccmaTpumBatoTcs Tenie)OHHble 06paLleHNs rpaxkaaH, B KOTOPbIX 06XKanytoTcs
cynebHble pelleHuns.

MNpu obpaweHnn rpaxgaH Mo BOMpocaMm, He OTHeCeHHbIM K BeaeHwtio MBAOY
MpuBONEHCKNI O/C «ANeHKay», creumasincT faeT pas3bsCHEHME TPpaXXaHUHY, Kyda U B KaKOM
nopsiake emy cnefyeTt o6paTuUTbLCS.


https://alenka.tvoysadik.ru/sveden/common

2.4. llpn obpaujeHUM TpakJaH MO BONpoOcaM, He OTHECeHHbIM K BegeHuto MB/I0OY
[IpuBosieHCKUM J/c «AJleHKa», a TakKXXe HEBO3MOXXHOCTH OTBeTAa Ha IMOCTaBJIEHHBIA B
TeneGOHHOM  oOpallleHUH Bompoc, obpauieHre odopMJseTcs € NocaeAylollel
nepeajpecandend ero B Jpyroi opraH no NpUHaJJIeKHOCTU. 3asBUTEJI0 COO0OIIAeTCs, Ky/a
HalpasJIeH ero 3amnpoc AJig pacCMOTPEeHUSs, CPOK M NMOPALOK NOJlydeHUs oTBeTa. B xKypHase
ydyeTa IPOU3BOJUTCA COOTBETCTBYHOLIAs 3alHUChb C YKa3aHUWEM MWCIOJHUTeNdA, B ajpec
KOTOPOTO HampaBJ/ieHO obpallleHHe.

2.5. IlpepocraBneHne UHPOpMALMUM TpakAaHaM  OCYLIeCTBJASAETCS  Iocje
npeJCcTaBJeHUs] UMU NIepCOHAIBHBIX JAaHHBIX (GaMUIUA, UMs, OTYECTBO, HOMEP JOMaIlHero
TesiepOHa, MOYTOBBIA a/|pec, MO0 KOTOPOMY JIOJKEH ObITh, IPU HEOOXOJUMOCTH, HalpaBJieH
OTBET) U U3JIOXKEHUs CyTHU 0OpaleHus.

2.6. llpuHatoe TenepoHHOe coobieHHe odopMmiaseTca crneunaarucrom MB/I0Y
[IpuBosieHCKUH [ /C «AZleHKa», OTBETCTBEHHBIM 3a pPaboTy TesiepOoHa «ropsiyeil JMHUU», B
IMCbMEHHOM BH/Ie KaK oOpalljeHre IrpaXJaHUHA C TOMETKOU «I10JIy4€eHO 110 «TopsiYer TMHUN»
dama, epemsi» U HallpaBJsieTCcd Ha paccMoTpeHue 3aBefytouemy MB/IOY [IpuBosieHckui 1/ c
«AneHka». JlaipHel1nasa paboTa ¢ HUM OCYLIeCTBJIAETCA B NIOpsAJKe, IPeyCMOTPEHHOM JJIA
paccMOTpeHMs MMCbMEHHBIX 00pallleHU M TpaK/AaH.

3. TPEBOBAHHUA, ITPEADBABJIAEMBIE K BEAEHHIO
TEJIEQ@OHHOI'O PA3T'OBOPA

3.1. OtBer Ha TenepOHHbIM 3BOHOK JO/DKEH HAYMHATbCA C HHPOpPMALMUU O
HauMeHoBaHuK MB/IOY [IpuBosieHckui 1/c «AyneHka», GaMUJIUU U JOHKHOCTH CIEIMAJIUCTa,
NpPUHSBIIEro Tesie(pOHHbIN 3BOHOK.

3.2. T'paxjgaHaM cJjeAyeT NpPeAJOXKHUTb Ha3BaTb CBOM (aMUJHMIO, UM, OTYECTBO,
KOHTAKTHbIA HOMep TeJsiepOoHa, MOUTOBBIN aZipec, M0 KOTOPOMY PU HEOOXOAUMOCTH JI0/KEH
OBITh HallpaBJIEH OTBET.

3.3. HHdopmauusa Jo/KHA wu3JaraTbCs B CKaTol <¢opMme, KpaTKo, 4Ye€TKO, B
JlobpoXkesaTeJIbHOM TOHe. Pedyb JloPKHA HOCUTh OQUIIMAIBbHO-/€J0BOM  XapaKTep.
HeponyctuMo ynoTpe6/ieHre NPOCTOPEYUH, MEX/JOMETHUH, 0JHOCTIOXKHBIX OTBETOB.

TenedoHHBIN pa3roBOp He J0/PKEH MpepbIBaTbCS OTBJIEYEHHEM HA JIPYyroid 3BOHOK U
Jipyrue 06CTOSITENbCTBA.

B ciydae, korjia 3BOHSIIMM HACTPOEH arpecCUBHO, JI0NMYCKAeT ynoTpebyeHrue B peyu
HEHOPMATHBHOM JIEKCUKH, HEOOX0/IMMO, He BCTymasi B MpepeKaHusi C HUM, opHUliMaTbHbIM
TOHOM JIaTh MOHSATb, YTO Pa3roBop B NOJ06HOU GpopMe He AOMYCTUM, IPU 3TOM UHUIUATUBA
CTepeoTHIa OBe/leHUs JJ0PKHA TIPUHAJJIeXAThb CIEeLMaUCTy YIIpaBJAeHUs.

PekoMeHJyeTcsi KaTeropuuecku u36eraTb KOHQJMKTHBIX CHUTYAllMHA, CIOCOOHBIX
HAHECTH yliep6 penyTanuu, Kak YpaBJeHUI0, TaK U CIELUATUCTY.

3.4. B koHLe 6ecelbl HEOOXOAMMO CJesiaTb 0000IleHHe [0 NpeACcTaBJAeHHOU
nHbopManuu. Eciiv Heo6X0JUMO, YTOUHUTD, MOHSATHA JIM UHPOpPMaLMs1, BEPHO JIM 3alHUCaHbl
JlaHHbIe 3asBUTEJIs. [lepBbIM TPYOKY J0O/KEH MOJOXKUTD 3BOHSIIUM.

Ec/v 3asiBUTEJb MOJTYYHJI MCUEPITBIBAIOILYI0 HHPOPMAIMIO N0 33IaHHOMY UM BOIIPOCY,
BEXKJIMBO U3BUHUBIIKCH, PEKOMEH/1YeTCS 3aKOHYUTh PA3roBop.

4. 3AK/TIOYUTEJIBHBIE 1TOJIOKEHUA

4.1. Tlo wWrToram KaXJAOro KBapTaJja, IOJyrogus, roga cneguaaucr MBAOY
[IpuBosieHCKUH [/c «AseHKa» MNPOBOJUT aHaJu3 TeaeQOHHBIX OOpallleHUH TIpaxk/JaH,
uHpopMmupyet 3aBeaywiero MB/I0Y IpuBosieHCKUH 1/ c «AJleHKa» 0 KOJIMYECTBE, XapaKTepe
M NpPUYMHE NOCTYMUBIIMX TesieQOHHbIX OOpallleHUH Trpaxk[aH, NPUHATBIX Mepax [0 HX
paccCMOTpEHHUIO.

4.2. KypHanbl y4yeTa U MaTepuasbl, CBI3aHHble C TejieQOHHBIMU OOpaAlIEHUAMU
rpakJiaH, XpaHATCA B COOTBETCTBUM C IpaBWJaMu JeJsonpousBojcrsa B MB/I0Y
[IpuBosieHCKUH J/Cc «AneHKa» 3 ro/ia, a 3aTeM YHUUTOXKAKTCA B YCTAHOBJIEHHOM NOPSKE.

4.3. Vcnosb30BaHMe W pacnpocTpaHeHue MHPOpMaLUK O MePCOHANbHbIX JAHHBIX U
YAaCTHOM >KU3HU TPaXKJaH, CTaBlleld HW3BECTHOW B CBA3U C TesieQOHHBIMU OOpalleHUs MU
rpaxkgaH B MB/IOY [lpuBosieHCcKUM 1/ c «AJleHKa», 6€3 UX COTJIacus He JONyCKaeTCs.



4.4. YKano6bl rpaxJaH Ha pe3y/bTaTbl PaCCMOTPeHHS UX TesedOHHbIX 0OpaleHUH,
JlercTBUA (6e3/eiCcTBUA) JO/HKHOCTHBIX UL, U paboTHUMkoB MB/IOY IlpuBosieHckuid f/c
«AneHKa» B CBSI3U C pacCMOTPeHHEM OOpalleHUM IpaxkJaH HaNpaBJISIOTCA 3aBeAylolleMy
PeMOHTHEHCKHUM OT/ieJI0M 06pa30BaHUs



