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«ANneHKa»
1. OBWME MNONOXEHNA

EE Hactoswee MonoxeHne yctaHaBnMBaeT NOpsAOK paboTbl TeneoHa «ropsyeil MHUN
no npoTmsofeincTeuio Koppynuun MBAOOY [puBoneHCKUA f/c «AneHka» (fanee - «ropsdas
NNHWAY»), Mpuema, perucTpauum 1 ydyeta MOCTYMUBLUMX Ha Hero obpalleHWid no Borpocam
NPOTUBOLENCTBUA KOPPYNLMK.

E2. Pabota ¢ obpaweHnamMn rpaxgaH, MOCTYNUBLUMMK Ha TeneoH «ropsyei MHUN»,
OCYLLLeCTBNIAGTCA B COOTBETCTBMWN ¢ defepasibHbIM 3aKOHOM 0T 02.05.2006 Ne 59-®3 «O nopsgke
paccMOTpeHWs obpalleHnin rpaxaaH Poccuiickon ®epepaunn», PefepasibHbIM  3aKOHOM  OT
27.07.2006 Ne 152-®3 «O nepcoHa/IbHbIX AaHHbIX», O6nacTHbIM 3aKOHOM OT 18.09.2006 Ne 540-3C
«O6 06paLLeHNAX rpaXKaaH».

1.3. Annapat TeneoHa «ropsiyein nMHUU» ycTaHoeneH B MBAOY [puBoneHckuii a/c
«ANEeHKa», pacnosio)KeHHOMY Mo agpecy: n. MpuBONbHbLIA PocToBCKas 06/1., PEMOHTHEHCKWUIA p-H., Y.
CoBeTcKas ,6, TenedoH «ropsyven MMHUN»: 36-2-44.

1.4. Tpuem ob6palweHnii rpaxgaH no TeneoHy «ropsyvert NIMHUU»  OCYLLECTBNAETCA
eXeHEeBHO (KpoMe MpasfgHUYHbIX W BbIXOAHbIX AHEN) ¢ noHefebHMKa No nsTHULYY, ¢ 8.30 go 15.30.

1.5. NHhopmaumsa 0 (PYHKUMOHMPOBaHUM U peXxunme paboTbl TeslepoHa «ropsyein NMHUM»
[l0BOAMTCA [0 CBefleHUs1 HaceneHns n MpuBO/bHBIA Yepe3 cpefCcTBa MacCOBOW MH(opMaLun nyTem
pasmelleHna Ha ogumumanbHom caite MBAOY [MpuBoneHckunin p/c «AneHka» http://alenka-
detsad.ucoz.ru/ B ceTn VIHTEPHET 1 Ha NH(OPMALMOHHBLIX CTeHAax.

1.6. PaboTHMKk MBAOY T[MpMBONEHCKUA A/c «AneHKa», OTBETCTBEHHbIA 3a paboTy C
TeNneOHHbIMN OOpaLLEeHNAMN TPaXKAaH M0 «ropsaYvern NMHUWY» (Janee - CNEuWanncT), cuUTaeTcs
YNO/IHOMOYEHHbIM /INLOM W HeCceT YCTaHOB/IEHHYIO 3aKOHOZATe/NIbCTBOM Poccuiickoin defepauun
OTBETCTBEHHOCTb 3a MOJIHOTY U MPaBWU/IbHOCTb PACCMOTPEHUSA TeNleOHHbLIX 06paLLeHNin rpaXKaaH.

2. MOPALOK MPUEMA OBPALLEEHUA TPAXOAH W MPEAOCTABNEHUNA MHOOPMALINN
MO TENEDOHY «FOPAYEN TNHNN»

2.1. Mpriem TenedoHHbIX obpaleHnii rpaxaaH ocyuiectTensetcd B MBOOY [MpuBoneHCKMIA
a/c «AneHKa», B COOTBETCTBUM C HacToAWUM [1ONOXKEHMEM W [O/HKHOCTHLIM periaMeHToM
creymanncTa, OTBETCTBEHHOIO 3a paboTy Tened)oHa «ropsiyeit NMMHUN.

2.2. TeneoHHble obpaweHua rpaxagaH, noctynuewune B MBOOY [MpuBoneHckunin g/c
«AneHKa», Nojexar 06s3aTelbHOM perncTpauun.

[ns ydeTa o6palleHNin rpaxkaaH Ha TeneoH «ropsayveit IMHUN» UCMONb3YETCH XYpPHa y4yeTa,
rfe ykasbiBaeTcs (hamuinsg, UMs, OTHECTBO FPaXkAaHWHa, afpec NpPOXKMBaHWUS, KPaTKoe cofepyxaHune
ero Bonpoca n pesynbTar pacCMOTPEHUS.

2.3. He paccmaTpuBatoTcA Tene(OHHble O6palleHus rpaxiaH, B KOTOpbIX 06XanyrTcs
cyfebHble peLLeHus.

Mpn ob6pallleHMM TrpaxgaH Mo BOMpocaM, He OTHeceHHbIM K BedeHuro MBOOY
MpuBONEHCKNIA O/C «ANeHKa», CNeLnanncT AaeT pasbaCHEHME TPaXKAaHNHY, Ky[a U B KaKoM Nopsifke
emy cnegyeTt obpaTUTbCS.

2.4. Tpn ob6paweHUn rpaxgaH Mo BoMpocaMm, He OTHECEHHbIM K BefeHuo MBOOY
MprBONEHCKNIA O/c «AneHKa», a TakXKe HEeBO3MOXHOCTW OTBeTa Ha MOCTaB/IEHHbIN B Tele(POHHOM
obpalleHnn Bonpoc, obpalleHne oopmMmaseTcs ¢ nocnefyroweli nepeagpecaunern ero B Apyrow
opraH no MNPUHAAIEXXHOCTU. 3asaBUTENIO COOOLLAeTCs, Kyfa HanpasieH ero 3anpoc [Ans
paccMOTpeHus, CPOK W MNOpAAOK MnofiyyeHMs oTeBeTa. B >KypHane ydeta npou3BoAUTCA


http://alenka-detsad.ucoz.ru/

COOTBETCTBYHIOLLAA 3aNUCb C YKa3aHWEM UCMNONHUTENS, B apec KOTOPOro Harpas/ieHo obpalleHue.

2.5. MNMpepocTaBneHre HopMaUumM rpakaaHamM OCyLLEeCTBAAETCA Moc/e NpeacTaBfeHns UMn
NepcoHa/IbHbIX AaHHbIX (amunnsa, UMSA. 0TYeCTBO, HOMep JOMAaLLHEro TesfieoHa, NoYTOBbIN afpec,
Mo KOTOPOM) AO/DKEH ObITb, MPU HEO6XOAMMOCTW, HarNpas/ieH OTBET) U U3/IOXKEHWS CYTU 06paLLeHNs.

2.6. TlpunHaToe Tened)OHHOe co0O6LeHWe oopmaseTca  creynanmuctom  MbBAOY
MpuBoneHckni p/c  «AneHKa», OTBETCTBEHHbIM 3a paboTy TeneoHa «ropsyel NNHUWU», B
NMCbMEHHOM BUJe Kak 06pallieHre rpakiaHuHa ¢ NOMETKOWN «MOMyyYeHOo Mo «ropsyei IMHUU» faTa,
«->eMA» U HarnpasfAeTCHs Ha paccmoTpeHue 3asegytowemy MBAOY MpuBONeHCKUIA a/c «AneHKay.
JanbHeliwas paboTta C HMM OCYLLUECTBNSETCA B Mopsagke, NpefyCMOTPEHHOM [ pacCMOTPeHUs
NMUCbMEHHbIX 00paLLEeHNIA TPadXKAaH.

3. TPEBOBAHUA. MPEABABTAEMBbBIE K BEOEHUIO
TENE®POHHOIO PA3ITOBOPA

3.1. OTBeT Ha TeneOHHbIA 3BOHOK AO/HKEH HAYMHATLCA C MH(OPMaLMM 0 HAMMEHOBAHWUM
MBAOY T[MpuBONEHCKUA Aa/c «AneHKa», GaMuannm W [O/MKHOCTU CheuuanncTa, MPUHABLLENO
Tene)OHHbIN 3BOHOK.

3.2 MpaxgaHam cnegyeT nMpefioXUTb HaseaTb CBOM  (DaMWIMKO, WMS, OTYeCTBO,
KOHTaKTHbI HOMep TenedoHa, NMoYToBbIN agpec, N0 KOTOPOMY MpU HeO6XOAMMOCTU AO/KEH ObITb
Hanpas/ieH OTBeT.

3.3.  VHdopmauuss fgomkHa m3naratbCA B CKaToOM  (popMe, KpaTko, 4YeTKo, B
[o6poxkenatenbHOM TOHe. Peyb AO/HKHA HOCUTbL O(hMLMasIbHO-AEeN0BON XapakTep. HegonycTtumo
\noTpe6neHe NpocTopeymnii, MeXA0METUIA, OAHOCNOXHbLIX OTBETOB.

TeneOHHbIA pa3roBop He AO/MHKEH MpepbIBaTbCs OTBMEYEHMEM Ha APYrOi 3BOHOK W Apyrue
06CcTOATENbCTBA.

B cnyyae, Korga 3BOHALLMIA HACTPOEH arpeccyMBHO, AOMYCKaeT ynoTpebneHne B peun
HEeHOPMaTUBHOW NNEKCUKKN, HEOOXOAMMO, He BCTyNas B NPepeKkaHns ¢ HAM, onumnanbHbIM TOHOM AaTb
MOHATb, YTO pPa3roBOp B MOLOOGHOW (hopme He AOMNYCTMM, MPUM 3TOM WMHUUMATMBa CTepeoTmna
noBefeHns fo/MKHA NpuHaaiexxaTb CneLmanncTy YnpasieHus.

PekomeHAyeTCs KaTeropuyeckn wusberaTb KOHMIUMKTHbIX CUTYauWi, CNOCOGHbIX HaHeCcTu
yuepb penyTtaunmn, Kak YnpaBneHUto, Tak U CreLuaIncTy.

3.4. B KoHUe 6ecebl HeO6X0AMMO cAenaTb 0606LLeHNe Mo NpeacTaBieHHOM NHpopMauun,
i enn HeobXxoAMMO, YTOUHWUTL, MOHATHA M UH(OPMaLUUs, BEPHO /N 3anncaHbl faHHble 3asBUTENS.
11epBbIM TPYOKY AO/MKEH MNOMOXUTb 3BOHSLLINIA.

Ecnv 3aaBuTeNlb NOYUYMN MCUEpMbIBAOLLYHD WHMOPMauuo no 3ajaHHOMY MM BOMPOCY,
BEX/INBO N3BUHMBLUUCH, PEKOMEHAYETCH 3aKOHUUTbL pasroeop.

4. SAKNMIOYUNTENBbHBIE MOJTOXEHUA

4.1. Mo nToram Kaxkaoro KeapTana, nonyrogus, roga creynanuct MBOOY MpuBoneHCKNin
A/c «AneHKa» NPOBOAUT aHaNIM3 TeNe(hOHHbIX O6paLLeHUn rpaxiaH, UHHOPMUPYET 3aBeAyHOLLEro
MBAOY T[puBONeHCKUA p/c «AsneHKa» 0 KOMMYeCTBe, XapakTepe W MpUYMHE MNOCTYNUBLUNX
TeNne)OHHbIX 06paLleHnii rpaxkhaH, NPUHATLIX Mepax Nno UX pacCMOTPEHMUIO.

4.2. XXypHa/bl yyeTa U MaTepuasbl, CBA3aHHble C TeNe()OHHbIMU 06paLLeHMAMY paXKaaH,
XPpaHATCA B COOTBETCTBUM C NpaBuiammn genonpounssogctsa 8 MbAOY MprBOAEHCKUA a/c «AneHKa»
3 rofa, a 3aTeM YHUYTOXaOTCS B YCTaHOB/IEHHOM MOpPsAIKe.

4.3. Vicnonb3oBaHue 1 pacnpocTpaHeHne MHGopMaLmm 0 NepCcoHasIbHbIX AaHHbIX U YaCTHOM
YKM3HW rpaXkaaH, CTaBLUe U3BECTHOM B CBA3WN C TeNleOHHbIMK obpalieHnamm rpaxgaH 8 MBAOY
MprBONeHCKMIA A/c «AneHka», 6e3 Ux cornacus He AOMycKaeTcs.

4.4. XXanobbl rpaxkaH Ha pe3y/nbTaTbl PpACCMOTPEHUSA UX TeNneOHHbIX 0bpaLleHuii, fecTBUA
(6e3mencTBUS) AOMKHOCTHBIX NNl 1 paboTHMKoB MBAOY MpuBONeHCKUIA f/c «AneHKa» B CBS3U C
pacCMOTPeHVEM O0OpaLLeHUn rpaxhaH HanpaBnsalTCA 3aBedytollemMy PeMOHTHEHCKUM OTAeNoM
obpasoBaHus



